June XX, 1993 

Mr. John Smith 

123 Main Street 

Long Beach, CA 12345 

Dear Mr. Smith: 

We appreciate your recent letter advising us of your 
opposition to smoking at the Long Beach Grand Prix raceway. VJe 
are always pleased to hear from racing fans who take the time to 
suggest ways that we can make a visit to our facility more 
enjoyable. 

W^ith respect to your comments, I must say that complaints 
about smoking are very few and far between. Perhaps because ours 
is an open-air course, or perhaps because a large number of racing 
fans are also smokers, we have never had any major problems 
between smokers and non-smokers. 

But that is not to say that your comments are not important 
to us. Please accept our assurances that we v/ill continue to 
monitor our current smoking policy. We are committed to a policy 
that accommodates both our smoking and non-smoking patrons. 

In the meantime, we hope that you will continue to visit our 
facility, and continue to enjoy some of the nation's most exciting 
Grand Prix racing. 

Thank you again for contacting us. 

Sincerely, 


Source: https://www.industrydocuments.ucsf.edu/docs/lkbk0004 
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